
We can help! 
 
To register as a patient, please bring: 
 
• Proof of your income, i.e. 2 pay stubs, 

social security documentation, child 
support, renter income, etc. 

• Your ID, Legal Permanent card, Work 
Authorization, etc. 

 
If you have no Immigration Status or social 
security number, you can still apply for 
MassHealth/Free Care. If you do not 
qualify for health benefits and do not have 
health insurance, our benefits advisors will 
help you in determining your choices. 
 
At Family Health Center, we believe that 
everyone deserves quality health care. 
 

We accept most insurances: 
 

Medical 
Blue Shield of Mass, HMO Blue-Federal-

Indemnity-Blue Care Elect, Children’s Medical 
Security Plan (Unicare), Cigna, Evercare, 

Fallon Select/Flex Care Select, First Health 
(HCVM), Harvard Pilgrim, Healthsource of 
NH, Healthystart (pregnancy-related ins.), 

Masshealth, Medicare, Neighborhood Health 
Plan, Network Health, One Health Plan, 

Private Health Care Systems (PHCS) and 
United Health Care 

 
Dental 

Altus, Ameritas, Blue Shield of Mass, 
Children’s Medical Security Plan, Delta 

Dental, Guardian, Doral Dental and 
MassHealth 

Hours of Operation 
 

Primary Care 
and most services 

Monday-Friday; 8:00am to 5:30pm 
 

Dental Care 
Monday-Thursday; 8:00am to 7:00pm 

Friday: 8:00am to 6:00pm 
 

Urgent Care and Lab 
Monday-Friday; 8:00am to 7:30pm 

Saturday and most Holidays; 9:00am to 4:30pm 
 

On-Site Pharmacy 
Mon,, Wed, Friday; 8:30am to 6:00pm 

Tues, Thurs; 8:30am to 8:00pm 
Pharmacy Prescription Line: (508) 860-7730 

 
WIC 

Monday, Wed; 8:30am to 7:30pm 
Tues, Thurs, Fri; 8:30am to 5:00pm 

Closed the last Thursday of each month. 
 

Directions 
We are located at 26 Queen Street, Worcester, just off 
Chandler Street. Follow the signs to the Main Entrance. 
Free Parking is available. The #24W bus stops in front 
of our building. 

Family Health Center is funded in part by the Massachusetts Department of 
Public Health and the Health Resources and Services Administration. Family 
Health Center does not discriminate on the basis of race, color, age, gender, 
disability, diagnosis, sexual preference, national origin, religious and politi-
cal beliefs. 

26 Queen Street 
Worcester, MA 01610 

(508) 860-7700 
TTY (508) 860-7750 

www.fhcw.org 



Family Health Center provides 
services for both individuals 
and families through the 
“family practice” model of care 
for both adults and children. At 
Family Health, the traditional 
idea of “the family doctor” has 
evolved into a 21st century 
medical practice that responds 
to the diversity of our American 
culture. 

 
As a site for the University of 
Massachusetts Medical School 
Family Practice Residency Pro-
gram since 1974, we are a na-
tionally-recognized teaching 
facility and are one of the few 
medical residency programs in 
the country that is based in a 
community health center. In 
2005, we expanded our teaching 
mission to include a dental resi-
dency program. 

 
Family Health Center also oper-
ates four school health centers, 
three additional WIC sites and 
provides dental services in 
southern Worcester County. 

Comprehensive Care for All 
Health Care Services: A Practice of 

Excellence On-site medical interpretation is 
available to our patients. 
 

Oral Health and Dental Services 
Call (508) 860-7910 

• Adult and Pediatric Dental Care 
• Preventative Care 
• Prosthetics 
• Restorative Care 
• Oral Surgery 
• Limited Periodontics 
 

Social Services 
Call (508) 860-7930 

• Advocacy/Case Management 
• Health Education and Outreach 
• HIV/AIDS/Hepatitis Counseling and 

Testing 
• Homeless Families Program 
• Mental Health Counseling 
• Southeast Asian Health Program 

Contact Us! 

• Primary health Care (for the whole family from 
newborns to grandparents!) 

• Urgent Care 
• Women’s Health Network (comprehensive cancer 

screening) 
• Maternal and Child Health Care Program 

(prenatal, post-partum and well-child care, 
nurse/midwife delivery services) 

• Laboratory services 
• Radiology, including Mammography and Ultra-

sound 
• School Health Centers 
• Teen Health services 
• WIC Nutrition Program 
• Disease Management 
• Wellness and Exercise Programs 
• Reach out and Read Program 
• Immigration Physicals (INS) 
• Tuberculosis Services 
• Sports Medicine 
• Substance Abuse Services 
• Nutrition Counseling 
• Geriatric Medicine 
• HIV/AIDS/Hepatitis Services 
• Acupuncture 

 
 

Call Direct for Services: 
• Laboratory Services: (508) 860-7726 
• MassHealth & Free Care Benefit Advisors: 

(508) 860-7720, 7748 & 7732 
• Pharmacy: (508) 860-7730 
• Radiology, including Mammography and Ultra-

sound: (508) 860-7717 
• WIC Nutrition Program: (508) 860-7744 
• Patient Billing: (508) 860-7702, 7703 & 7704 
• Medical Records: (508) 860-7923 
• Urgent Care: (508) 860-7777 
• TTY: (508) 860 7750 (for hearing impaired) 
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